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TRANSFORMING THE LIVES OF VETERANS SINCE 1992

THE NEW DIRECTIONS MISSION IS TO EMPOWER VETERANS
AND FACILITATE THEIR SUCCESSFUL RETURN
TO FAMILIES AND SOCIETY.



MESSAGE TO FRIENDS AND SUPPORTERS OF NEW DIRECTIONS

Ending homelessness among veterans by 2015. That’s the goal established by President Obama and Secretary of
Veterans Affairs Shinseki. Here at New Directions, we spent 2010 working hard to do our share. We continued
to operate the only 24-7 emergency shelter for veterans in all of Los Angeles County. We continued to
provide services to men and women who have served in uniform for our nation, yet found themselves in need
of help. And we continued to see growing numbers of homeless younger veterans — especially those who have

served in Afghanistan and/or Iraq, and rapidly increasing numbers of homeless female veterans.

Strengthened and enhanced services to these men and women are essential. New Directions is constantly
looking at ways to improve our services to ALL veterans, and the rapid growth of these populations drives home
the need to fine-tune our approach even more. In 2010 we launched Trauma Informed Care, a treatment model
that assumes that all veterans in our program have experienced trauma, and calls upon staff members to ensure

that nothing they do adds to that trauma.

The external world shifted, too, with passage of the HEARTH Act, which has made planning for the future
more challenging. When fully implemented, the HEARTH Act may result in little or no funding for longer—
term transitional housing. This means we need to envision and create programs that will bring services to
veterans already placed in permanent housing, but who need recovery and support services in order to live
successfully on their own. Among our future challenges is to design and secure funding for mobile service
delivery teams that will bring our program services to veterans wherever they may be living, in permanent

housing, all over this region.

New Directions was built on the fact that veterans share a common experience of military service to our nation,
and thrive in the company of other veterans. We are working to find clustered housing, and also to develop
permanent supportive housing. Long before the HEARTH Act, New Directions foresaw the need for more
affordable permanent housing and in 2001 began to develop plans for permanent supportive housing. We made
progress on our Sepulveda project, and several other ventures advanced from mere discussions to more formal

explorations. There is a huge and undeniable need for permanent affordable housing in our region.

We also celebrated many successes during the year. We took enormous and very special pride in our most visible
alumni, the members of the New Directions Veterans Choir, founded and directed by George Hill, as they
appeared on the national stage of “America’s Got Talent”. Their message of hope and inspiration moved the

nation as George Hill said to 12 million viewers that it is okay for a warrior to ask for help.

The following pages give you an overview of our year. We hope that you take well-deserved pride in what your
gifts and service have helped our men and women to achieve. Your gifts and service have been vital to the
individual successes of each veteran who has achieved his or her goals in the New Directions program. On behalf

of each and every one of them, we thank you.
Very sincerely,

Rudy Grimaldo Toni Reinis
Chairman, Board of Directors Executive Director



SUPPORTING OUR TROOPS

New Directions Announces Changes
To Better Meet Veterans Needs

“We are changing the culture of this agency to better serve
homeless veterans and veterans who are at risk of becoming
homeless,” notes Executive Director Toni Reinis. “Eighteen
years ago the veterans in our care sought treatment for
addictions to alcohol and drugs. Most aging Vietnam veterans
who remain homeless today suffer from mental - and often
physical — illnesses as well.

All have experienced trauma,
whether in war, on the streets,
or in childhood. For the younger
generation of veterans - those
who have served in the Global
War on Terror — emotional
trauma is a hallmark of combat
experience. And, for today’s
women in uniform, sexual abuse
all-too-often compounds the
trauma of war. This abuse has
become so common that there

is an acronym for it: MST or
Military Sexual Trauma,” notes
Reinis. “We must change to
better serve the special needs

of all of our veterans — older as
well as younger, and the growing

population of female veterans.”

New Directions is retooling itself
in four key areas. In addition

to substance abuse treatment
and the comprehensive array of
services the agency has always
offered (including successful
programs in remedial education,
job training, anger management, legal services, money
management, housing placement and family reunification), the

four new areas of focus include:

Integrated mental health treatment for all veterans.
New Directions’ clinical staff has grown markedly over the past

three years, and now includes nine clinicians as well as MSW

and MFT trainees.

Establishment of a Trauma-Informed Community (TIC).
Because every veteran enrolled in New Directions’ program has
experienced trauma, the agency’s entire staff — not just those
who provide treatment — is being trained and challenged to
develop a Trauma-Informed Community where every veteran

will feel safe.

Ramped up outreach to female
veterans. Women who have served
in the military often do not realize
they are entitled to veterans
services. Others shy away from the
VA because it is a predominantly
male environment in which they
feel uncomfortable. Since 1994,
New Directions has offered a
program specifically designed for
female veterans. The NDI Women’s
Program is located in private homes
in the community apart from NDI’s
men’s facilities. Outreach to all
veterans — but especially to women —
will be augmented by a new Veteran
Advisory Board. Also, a new TV
spot produced for New Directions
by Women in Film informs female
veterans that New Directions is a

resource for them.

Ongoing specialized services for
veterans of Operation Enduring
Freedom (OEF) and Operation
Iraqi Freedom (OIF). OEF/

OIF veterans continue to exhibit
very high incidences of depression and Post Traumatic Stress
Disorder (PTSD) upon return from combat. Symptoms
include difficulties with sleep, hypervigilance, and challenges
in readjusting to family and civilian life. OEF/OIF veterans at
New Directions benefit from more personalized treatment in
smaller groups, and can spend the last phase of their treatment
in a designated OEF/OIF home in the community, Chris’
Place, named to honor the late Chris Russell, Vietnam veteran

and longtime NDI Board member.



THE YEAR 2010 IN REVIEW

2010 HIGHLIGHTS

e As the only 24-hour detox facility in
Los Angeles County for veterans,
New Directions provided a warm bed,
food and detoxification services for 572
formerly homeless veterans

e |n 2010, New Directions received a
commendation during National
Alcohol and Drug Addiction Recovery
Month from the Council of the City
of Los Angeles for our outstanding
commitment to the treatment of and
recovery from substance abuse disorders

e 417 veterans received New Directions
comprehensive services that include
treatment for substance abuse and mental
health issues

e Despite the tough economy and barriers to
employment, New Directions was able to
place an average of 5 veterans in jobs
each month

e An average of 7 veterans went into
permanent housing each month

e 83% of our graduates continued to
stay connected with our community
and participate in after care and alumni
activities

New Directions, Inc. (NDI) is a 501(c)(3)
nonprofit organization that provides services
and programs to assist veterans as they
transition back to civilian life. Since 1992,
New Directions has helped thousands of
veterans in the Greater Los Angeles area.

To learn more about our programs and services
please visit www.ndvets.org

NEW DIRECTIONS VETERANS CHOIR: Since their debut on America’s Got Talent, the New Directions
Veterans Choir has been afforded the opportunity to perform at events nationally, bringing awareness to the
issues facing homeless veterans.

New Directions Shares Talent

In June 2010, the New Directions Veterans Choir earned high praise and a
national following after its performance on NBC’s “America’s Got Talent.”
The a cappella group of formerly homeless veterans received a standing
ovation from the audience (and all threejudges) after a moving rendition of

“Old Man River.”

After the performance, the choir’s founder and director George Hill
reminded fellow veterans that “it’s okay for warriors to seek help.” Although,
ultimately, the group didn’t win the top prize, the choir was among the last
acts cut before the final rounds in Hollywood.

Not only are members of the New Directions Veterans Choir consummate
performers, but they serve as ambassadors of hope to veterans everywhere
who are struggling with trauma, addiction and/or homelessness. After the
choir’s appearance on “America’s Got Talent,” New Directions received an
outpouring of support, including a letter from the Secretary of Veterans

Affairs, Eric Shinseki, who personally congratulated the group for its efforts.

The choir’s increased popularity has afforded them the opportunity to travel
more throughout the country, performing and refining their signature sound.
Currently, they are working with vocal coach Morgan Ames, and the choir is

also in the process of recording a CD.



Los Angeles
Veterans Court Opens

Veterans in Los Angeles County who find themselves in trouble with the law
may now receive more humane treatment from the courts, thanks in part to
the efforts of New Directions and Public Counsel to advocate for creation

of a Veterans Court in Los Angeles. On September 13, 2010 Los Angeles
Superior Court held its first session specifically for veterans. This historic
occasion was the culmination of two years of organizing and planning that
involved New Directions and Public Counsel playing a leading role with
financial support provided by the Iraq Afghanistan Deployment Impact Fund

of the California Community Foundation.

A Veterans Court is a specialized alternative sentencing Court that aims to
connect veterans entangled in the Jjustice system with treatment as opposed
to incarceration when their criminal conduct is caused by a mental health
or substance abuse problem. The process leading up to the opening of the
Los Angeles Veterans Court involved the Superior Court, Public Defender,
District Attorney, United States Veterans Administration (VA), and oth-

ers working together to reach a mutual understanding about how the Court
would function. Public Counsel and New Directions played an active role
in advocating for the Court, bringing together key leaders and agencies, and

providing advice about how the Court should be structured.

Veterans courts are a response to the failed criminal justice policies that
resulted in literally thousands of mentally ill and addicted Vietnam veterans
suffering through lifetime cycles of crime, arrest, court proceedings, in-
carceration, release, and more crime. Many of the approximately 2 million
veterans deployed to fight in Iraq and Afghanistan are now returning home
and history teaches us that far too many of them will end up in the crimi-

nal justice system. By substituting treatment for incarceration, alternative
sentencing can also save state and local governments significant amounts of
money, especially when veterans are connected to federally funded treatment

programs .

While Public Counsel and New Directions played an active role in advo-
cating for a veterans court, the process involved the Los Angeles Superior
Court, Public Defender, District Attorney and the United States Veterans
Administration (VA), and took over two years of research and planning
before the court was opened. New Directions continues to work closely with
law enforcement officials and troubled veterans, in the hope that a caring,

compassionate legal system can result in healthy and productive citizens.

John Keaveney and Board Member Ted Howells

John Keaveney Retires

After two decades of serving his fellow
veterans, New Directions co-founder John
Keaveney retired in 2010. During a ceremony
in September, he was honored by friends and
supporters of the agency he helped create.

John, who joined the Army as a young man
after immigrating to the U.S. from Scotland,
served two tours of duty in Vietnam before
he was wounded and discharged from the
military. He received a number of decorations
and distinctions for his service. However,
after he returned home from Vietnam, he
faced other battles that led him to years of
addiction and incarceration. Unbeknownst to
him at the time, John was suffering from Post
Traumatic Stress Disorder (PTSD).

In 1983, John was court-committed to a
Veterans Administration drug rehabilitation
program that ultimately saved his life. When
the program was closed down due to budget
cuts, John was inspired to create a new
program. He contacted Toni Reinis, a public
policy advocate for homeless people, and
together with fellow veteran Larry Williams,
they opened the nonprofit New Directions in
1992. Today, New Directions serves some 600
veterans each year at five different facilities.

John's vision helped New Directions to
become a model nonprofit that is known
nationally for its advocacy and compassion
for veterans. Today, John still champions the
causes of those men and women who have
nobly served their country. He is an active
member of the Military Order of the Purple
Heart, Chapter 2.



2010 GOVERNMENT AGENCY PARTNERS

GOVERNMENT AGENCY PARTNERS

THE U.S. DEPARTMENT OF VETERANS AFFAIRS (VA) Grant and Per Diem Program funded costs of housing

and food for displaced veterans.

THE U.S. DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT (HUD) supported NDI’s mission through

the Community Planning and Development Program.

THE U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES funded delivery of substance abuse and mental
health services through the Substance Abuse and Mental Health Services Administration (SAMHSA).

THE U.S. DEPARTMENT OF LABOR (DOL) supported employment services through its Homeless Veterans Reintegra-

tion Program.

THE FEDERAL EMERGENCY MANAGEMENT AGENCY (FEMA) helped New Directions provide shelter, and the
Substance Abuse Services Coordinating Agency (SASCA) funded the care of some veterans in need of drug and alcohol coun-

seling.

THE STATE OF CALIFORNIA’'S EMPLOYMENT DEVELOPMENT DEPARTMENT (EDD) partnered with NDI to

help veterans secure employment.

THE COUNTY OF LOS ANGELES awarded grants and contracts from three different agencies:
Housing Authority of the County of Los Angeles
Los Angeles County Department of Mental Health
Los Angeles County Department of Public Health

THE LOS ANGELES HOMELESS SERVICES AUTHORITY (LLAHSA), a joint powers agency coordinating the contin-
uum of homeless services throughout the County and City of Los Angeles, continued its long-standing partnership with New

Directions to care for homeless veterans.

THE CITY OF SANTA MONICA provided funding and technical assistance for the Homeless Management Information
System (HMIS) which tracks participant data and outcomes.

THE CITY OF MALIBU AND THE CITY OF WEST HOLLYWOOD also funded New Directions’ program for homeless

veterans.

2010 SPECIAL PARTNERS IN THE COMMUNITY

The Los Angeles Unified School District Adult Education Division continued to provide an instructor who taught classes
at New Directions for veterans needing a refresher course in basic skills; Santa Monica College provided computer instruc-
tion, and Working Wardrobes, Inc. hosted events for veterans — both men and women - in need of interview clothing. Jewish
Vocational Services provided vocational assessment and job search assistance; Westside Food Bank provided 68,750 pounds
of donated food to our programs at a value of $75,625; Levitt & Quinn Family Law Center and Public Counsel provided
legal services, and tax assistance came from Tony Zuzek, Professional Tax Services. Pro bono legal services were contributed

by Manatt, Phelps and Phillips, O’Melveny and Myers and Paul Hastings.



PRIVATE PHILANTHROPIC SUPPORT

Lifetime Philanthropic Partners

FOUNDER

The Annenberg Foundation

California Community Foundation
* California Veterans Charity Fund
* Iraq Afghanistan Deployment
Impact Fund

GOLD

Disabled Veterans Charities Fund
McCormick Foundation

O’Melveny & Myers

The Ralph M. Parsons Foundation

SILVER

The Ahmanson Foundation
American Legion Pacific Palisades Post
The California Endowment

The California Wellness Foundation
John W. Carson Foundation

Hal Gaba and Act III Communications
Sam and Peggy Grossman Foundation
Reed and Christine Halladay

Paul Hastings

Hollywood Canteen Foundation
Todd M. Morgan Foundation
Michael B. Rosenfeld

Verizon Foundation

Weingart Foundation

Westside Education and Career Center

Thomas Connelly

Timothy D. Dickison

Disabled American Veterans

Disabled American Veterans
Charitable Service Trust

Alisa Freundlich

George Hoag Family Foundation

Ted Howells

National Veterans Foundation

Rose Hills Foundation

Thomas Safran

The Sale Family

Robert Ellis Simon Foundation

The Sisters of St. Joseph of Orange

Lon V. Smith Foundation

S. Mark Taper Foundation

TeamCFO

Toyota Motor Sales U.S.A.

Union Bank of California

Shelter Partnership
UniHealth Foundation
‘Westside Food Bank

BRONZE

Jewish Community Foundation
Cedric Knight

Morton and Sally Kirshner
Liberty Hill Foundation
Manatt, Phelps & Phillips
William and Susan Miller

Moss Foundation

The Playtone Company

Toni and Mitchell Reinis
Christopher S. Russell

Saatchi & Saatchi Los Angeles
Sidney Stern Memorial Trust
Steven Taylor

United Way of Greater Los Angeles
World Savings

You may check the total of your gifts to New Directions, and learn more about Lifetime Philanthropic Partnership,
by contacting Cindy Young in the New Directions Development Office at (310) 914-4045 ext. 112.

2010 PRIVATE FOUNDATION PARTNERS

Barnes Family Foundation
The Stanley and Joyce Black Family Foundation
Employees Community Fund of Boeing California

California Community Foundation
e (California Veterans Charity Fund
e |raq Afghanistan Deployment Impact Fund

The California Wellness Foundation

The Capital Group Companies Charitable Foundation
John W. Carson Foundation

The Charitable Foundation

Corporation for Supportive Housing

The Davidow Charitable Fund

Disabled Veterans Charities Fund

The Richard and Eleanor Dwyer Fund
Fidelity Charitable Gift Fund

George Hoag Family Foundation

Hollywood Canteen Foundation

Jewish Community Foundation, Los Angeles
Jewish Community Foundation, San Diego
Rick and Lynn Lawson Charitable Fund

Liberty House Foundation

Los Angeles Breakfast Club Foundation
Moss Foundation

Orange County Community Foundation

The Jay and Rose Phillips Family Foundation
Schwab Fund for Charitable Giving

Sempra Energy Foundation

Lon V. Smith Foundation

TDF Foundation

Union Bank of California Foundation



THANKS TO OUR 2010 CONTRIBUTORS

Keith Addis and Keri Selig
Addison Pools, Inc.

Chris Adkins

Ioe and Seymore Adler
Melissa Alani

Allan Alexander

Brian Alexander

Doug Allen

Jeffrey A. Altman

Ampco System Parking
Geoffry J. Anfuso
Charlotte Anthon
Anti-Defamation League
Mark and Eloise Appe
Rand and Carol April
Connie Arambula

Nicholas Ard

Joanne Baez-Silva

Conrad Baker

Ron Baker

Howard and Jackie Banchik
Paris and Christopher Barclay
Karen Bass

Barry and Linda Baum
Steve Bayer

David Baylor

Lauren Becker

Ted and Barbara Bell

Paul Berger

Steven Bergman

Karen Berliner & Harvey Miller
Beth Shir Sholom

Big Sunday

Ronald Blackstone and Jamie Mohn
Kim Blanks

John and Kathi Bohon
Danielle Bond

Catherine Bracy

Megan Brandt

Brentwood Presbyterian Church
Brentwood School

Beatrice Breslaw

Michael & Elaine Bridge
David Brisbin and Laura Innes
Broadway Gymnastic School
Judy Brown

Michael Brown

Rodger and Bonnie Brown
David and Erica Buxbaum
Michael Cacciotti

Marvin Caesar

James G. Callahan

Todd Campbell

Cathy Campfeld

Ellis Carson

Monica Chamberlin
Arnold and Julie Channing
Rizaldy D. Charifa

Spenger Charles

Raymond Chase

Ravi Chatwani

Jack Cheun

Circle the Cgity

Maura Collias

Community Arts Resources
Thomas Connelly and Paige Ichimura
Richard Conti

Terrence Conway

Brian Corbin

Michelle Costa

Jack and Lisa Cox

Craig N Co

David Crew

Dan & Liana Crosby

Debra Curtis-Petties
Martha Cusimano

Rachel Davenport

Diana Rogovin Davidow

George Davis

James and Rita Davis

Christine Dawe

Don De Benedictis

Edward Defty

George and Joy Dell

Dean Demarchi and John Vosler

Eileen Dennin,

Nancy Des Jardin

Davit{and Debra DiBiase

Maxwell Dieck

John Diehl

Lori Dinkin

DocuSource

Sylvia Dohnal

Heather Donavon

Donald S. Doner

Wayne and Barbara Dowd

Ronald and Susan Dresher

Scott and Laurie Dubchansky

Lisa Edmondson

Ralph Eiden

Joan B. Eisenberg

Thomas D. Elfmont

Fred and Kristine Elkins

Dennis Ellis

Ellen Ellis

Enterprise Rent-A-Car Company
of Los Angeles

Phyllis Epstein

Ernest Packaging Solutions

Steve Fayne

Mark and Beverly Feinberg

Mark Feldstein

Rachel Feldstein

Maryann Fenster

Steven and Bethany Fields

Russell and Debra Fine

Betty Finger

Evelyn Fisher

John E. Fitzgerald, Jr.

Michele Flannery

Amanda Fleming

Larry and Mary Frances Fleming

Lenny Fodemski

Janet Fraas

Jeffrey and Jackie Freedman

Neil and Jana Freedman

Paul Freese

Daniel Fried

William Gailey and Linda Marks-Gailey

Ben Gales

Michael Gales, M.D.

Rebecca Gallivan

Dora Gallo

Gerald and Lois Gallop

Sol and Sharlene Galper

William O. Gamble

Lila Gantz

Eduardo Garcia

Alicia Gastgaber

Gordon S. Gibson

Barbara and Arthur Gilbert

John Gilbert

Phil Gilbert

Gary and Susan Gillig

Edna Glikmann

Allan Golad

Yitzchak Gold

Mike and Amy Gonzales

Sylvia Gonzalez

Nan Goodman

Goodrich

Stanley Gottlieb

Richard Greenberg

Ethan and Sara Greenspan

Rudy Grimaldo

Andrew Gross

Dennis Gummo

Barry and Sheryl Guterman
Julianne Guthrie

Erick & Jessica Gwaltney
Joseph W. Halper

James and Priscilla Halper
Bernard and Carolyn Hamilton
Brad Hamilton

Hashim B. Hanief

Patricia Hardre

Mike and Nita Harper
Bernie and Salli Harris
Andrew John Harrison
Shawn Hartmann

Lee Hayes

Dolores M. Heffernan
Laura Herlands

Maria Hernandez

Rebecca Herring

Carrie Hidding

Mark and Marsha Hierbaum
Joe and Diana Hilberman
Patrick and Jill Holland

Ray R. Hollar

Joseph Hollday

David Holtzman

Stephen and Therese Holz
Paula Hoppe

Robert and Ann Houseal
Pam Howell

Chris Howells

Ted Howells

Donald and Joane Hugh
Mena Hughes

Chuck Hurewitz

Ronald and Sherry Iwasaki
Lillie Jackson

Robert Jacobs

Sheila Jefferson

Bobby Jester

Carlos Jimenez

Mark and Maria Johnson
Ramond and Barbara Johnson
Sherry Johnson

Pascal Jouvence

Chuck Kahn and Teri Redman Kahn
Monica and Seymour Kahn
Paul Kanin

Erin Kaohelaulii-Brett
Jordan L. Kaplan

Michael Kardos

Peter and Dorothy Katona
Bobby Katz

Lisa Kay Schwartz

John Keaveney

Kenneth and Francine Keer
Steven M. Keesal

Bob Kelly

Deborah Kennel

Gregory Kerr

Jennifer Kim

Robert T. Kimura

Dylan King

Don and Vicki Kipper

Mary Kirchen

Morton and Sally Kirshner
Michael Klein

William and Renee Klein
Knights of Columbus Council 14660
Frank Kohler

Hank Krakover

Maria Krisch

Richard and Melanie Kroon
John Kudela

William and Jackie Kupper
Leonard M. Kuras

Hal and Denise Kuykendall
L.A. Area Combined Federal Campaign



John LaBare
Jeremy Lai
Tom Lallas and Sandy Milo
lan Lapin
David and Iris Lassoff
Rick and Lynn Lawson
Al and Mary Leavitt
Allison S. Lee
Angela Lee
Lee Leibman
Richard and Nanci Leonard
Joyce Lest
Randie Lettington
Harriette Levens
Harvey and Susan Levich
Jeffrey and Joyce Levine
David Levinson and Ellen Herman
Sheldon and Marion Levy
Richard Lew
LexisNexis
Kasey Li and Carolyn Orida
Lisa Lindvall
Lockheed Martin Aeronautics Company
John and Rebecca Lonergan
Etiennette Lowen
William and Lisa Loy
Jen Madamba
Gregory and Pam Maloof
Manatt, Phelps & Phillips, LLP
Michael Marcus
Steven Marenberg and Alison Whalen
Ann Marnie
Roxanne Marra
Ralph Martinsen
Danielle Mason
Katherine Mason
Lisa Mason
Nanette Mayo
Michele McGrath
Denny McLarry and Marcia Hodges
Betty Ann Meenan
Merrill Corporation
Metabolic Studio
Greg and Natalie Meyer
Ronald Meyer
Chris and Wendy Mihm
Military Order of the Purple Heart-
Chapter 2
Mathew Millen
Jeremy and Tamara Miller
Michele Miller
Susan Miller
Rosalie Mills
Ed and Elyn Milmeister
Robert and Judy Mirisch
Miss Deeds
Brian Mitchell
William Mitchell, Jr.
Kirk and Martha Morales
Jillian Moul
Carol and Jerry Muchin
Lawrence H. Nagler
Yolanda Nash
National VA Council
Col. Stewart Navarre
Michael and Katherine Neumann
Judson Newman and
Meg Reinis Newman
Wende Nichols-Julien
Sandra Nilchavee
Robert J. Norris, Jr.
Nedra Haas Novick
David and Francie Okun
Kathy Olson
Maksims Olyak

Pam Otto

Leon J. Owens
George and Sandy Paz
Peninsula Wellness Center
Luis Phippard

Alan Pick

Michael Pietzsch

Tom and Mary Pilla
Jason Plass

Patricia Platt

Todd and Laurie Platt

Anne Marie Pleska and Luc Caﬁet

Suzanne Pleska and Stuart Rus
Steven and Sandra Polin

Poms & Associates Insurance Brokers

Frank and Melanie Poturica
Nancy Pregulman

Probity International Corporation

Public Counsel Law Center
Rose Puntillo

William Quicksilver

R.W. Selby & Company

Ralphs Community Contribution

Claudia Rapp

Capt. Jeremy Rayburn
Raytheon

Jerome and Carol Redston
Robert Rees and Elaine Morita
Roxi Reeves

Raleigh Reich

Richard and Lois Reinis
Brittany Renica

Jose Resendiz

Tim Reynolds

Amy Rhodes

Katherine Riley

John Riordan

Joan E. Rippner

Kurt and Patricia Ritter
Dennis and Tani Robertson
Michael Rodrick

Bruce Rosen

Sandra Rosenbaum
Deborah Rosenberg

Hugo and Barbara Rosenstein
Larry and Alison Rosenthal
Robert T. Rubin

Alex Ruthizer

Jason and Laurie Sachs
Gary Saenger

Dennis and Julie Saffro
Thomas Safran

The Sale Family

Susan Sale

‘Wah-Pui and Ellen Sam
Myron Samovitz, M.D.
Mark Schaefer

Kathleen Scheid

Carl and Marie Schleicher
Kelly Schultz

Marc Schwartz

Michael Seeherman

Kent Seton

Jeff Shane

John and Cheryl Shean
William Shean

Abby Sher

Side Kick International
Sandy Sigal

Jennifer Silvan

Buren Simmons

Howard Simon

Keith Sinclair

Howard and Jane Smith
Leona Smith

Mark Smith
Nathan Smith
Wendy Soares
Stephen Solomon and Ellen Pardo
Steve Solton
Sons of the American Legion
Daren Sorenson
Tarek Soudani
Southern California Gas Company
Ron and Jan Spiegel
Dale and Sun Spriggs
St. Michael and
All Angels Episcopal Church
Edward P. Stabler and Katherine M. Hill
Gary Stellern
Thomas and Kerstin Stempel
Richard Stevenson
Howard and Roberta Suber
Jeffrey and Janis Susskind
SW Suits
Sysco Los Angeles
Richard and Victoria Tashman
team CFO
Michael Tenenbaum
Randall Teramoto
TGA Premier Junior Golf
Jeffrey Thal and Sharon Ross
The gapital Group Companies
The Zeitgeist Corporation
Torrey Pines Bank
Ramez Toubassy
Lance and Deborah Triggs
Mary Lu Tuthill
Timothy Tuttle
Carmen Twillie
Thomas and Robin Umberg
Unitarian Universalist Community Church
United Way of Greater Los Angeles
Universal Protection Service
USC School of Social Work
Richard Utzinger
John Van Trigt
Frances Vandal
Nancy Varat
Veterans Group Correctional
Training Facility
Vietnam Veterans of America
VietNow
Mark and Robin Vogel
Walt Disney Company
Hope Warner
Carole Warren
Michael Warren
Watson Land Compan
Robert and Doris Wechter
Westmount Asset Management
Anne Whatley
Wilshire Rotary Club of Los Angeles
Jeffrey Wilson
Jim and Betsy Wilson
Tim and Lori Wilson
George Winard
Lawrence Witzer
William Wolfson
Robert Wunderlich and Andrea Spatz
Fred Wyneken
Paul Yeh
Cindy Young
Jack Yu
Alan Zaas
Robert S. Zaas
Valorie Zagelbaum
Nelson Zand
Cristin Zeisler
Susan Zolla

Every effort has been made to ensure accuracy in this list. Please report any errors of omission or commission to the

New Directions Development Office at (310)914-4045 ext. 112. Thank you.



2010 IN-KIND CONTRIBUTORS

IN-KIND CONTRIBUTORS

99 Cent Stores

AirTran Airways

Allan H. Katz Post 118, Jewish War

Veterans

American Transportation Systems

Antica Pizzeria

Sergio Arias

Neal Atkin

Avi Resort & Casino

David Ayala

Azalia Hair Salon

Azusa Greens Country Club

Kerry Bailey

Andrew Bart

Barry M. Baum

Travis Becktel

Blue Plate Oysterette

Jay Blumberg

Body Allure

Bountiful Baskets by Jean

Bradford Renaissance Portraits

Broadway Gymnastic School

Billie Buntin

Tamara Buuck

California State Polytechnic
University, Pomona

Callaway Vineyards & Winery

Petra Carlisle

Carolina Pad

Catalina Restaurant Group

Chardonnay Golf Club

Sharon Collins

Cozy Faux

Dandy Don’s Homemade Ice Cream

Rachel Davenport

Angie David

George Davis

Disabled Sports Eastern Sierra

Dr. Jessica Wu Cosmeceuticals

Scott Dubchansky

Timothy J. Duffy

E!

Elena Adams Designs

Patricia A. Ellington

Helen Elson

Enerpace Executive and
Personal Coaching

Fall Leaf Press

Fast Deer Bus Charter

Fastframe of Brentwood

Rachel Feldstein

Mary E. Fenstermacher

David Fett

Fogo de Chao

Frito Lay Corporation

Fritto Misto

Sharon E. Frochen

Maureen Gaffney-Lerman

Earl L. Gardner

Goldline International

Richard J. Goldstein

Nan Goodman

Goodrich

Rudy Grimaldo

Hontas Hargrove

Harrah’s Laughlin Casino and Hotel

Pauline Harris

Mark Hierbaum

Hollywood Recreation Center

Ted Howells

In-N-Out Burger

Mitch Jacobs

JiRaffe Restaurant

Joe’s Restaurant

John Anson Ford Theatres

Bruce Jones

JoyCatchers

Susanne Kahle

George Kasper

Kay ‘N Daves

Keller Williams Realty Brentwood

Georgett Klinedinst

Knott’s Berry Farm

Peter Kreitler

John Kudela

La Dolce Vita Beverly Hills

Red Lefkowitz

Lee Leibman

Richard Leonard

Life Skills Education

Los Angeles Fire Station 59

Los Angeles Zoo

Alice R. Lynn

Ma’Kai Lounge

Magellan’s

Elizabeth Martinez

David Matalon

Marti McFall

McMillan & Company
Professional Organizing

Melisse Restaurant

Harriette Middleton

Military Order of the Purple Heart,
Chapter 2

Mindworks Hypnotherapy

MountainGate Country Club

Mrs. Beasley’s

Gisela Mueller

Jimmy Mumford

Kenny Nakaji

Napa Valley Grille

Annette Neeley

Judson Newman

Lori Noravian

Operation Gratitude

Kyle Orlemann

Ortega

Pacific Park on the Pier

Pala Casino Spa Resort

Marci Pantiliat

Paoli’s Pizzeria & Piano Bar

Peach Tree Pottery

Petersen Automotive Museum

Cathy Pierce

Allison Pinto

Eli Pinto

Carlos Ramirez

Raytheon

Randy Reissman

Remo Recreational Drum Center
Kathleen Richman

Ripley’s Believe it or Not! Museum
Joan E. Rippner

Roclord Studio

Bradford Rowley

Sarah Leonard Fine Jewelers
Mark Schaefer

Lisa K. Schwartz

Shawn’s Christmas Trees
William Shean

Noreen Shortway

Simi Hills Golf Course
Skirball Cultural Center
Charles Smith

Southern California Gas Company
Guy Spencer

Spin Master Inc

Spirit Cruises

St. Albans Episcopal Church
Richard Tashman

Tengu

Terranea Resort

Darrell Terry

TGA Premier Junior Golf
The Admiral Risty

The Colony Theatre

The Lobster Restaurant

The Midnight Mission

The Playtone Company (HBO)
The Regency Club

The Ridge Tahoe

The Sports Club/LA

Janet Thornber

Marty Todd

Trader Joe’s

Delia Traisler

Trump National Golf Club
Turning Point School
Universal Studios Hollywood
W Los Angeles Westwood
Jessica Walker

Michael Walsh

Shirley Ward

Westin Arlington Gateway
Barbara Whittenburg

Wild Rivers Waterpark

A.J. Wilder

Bruce Williams

Carin Wong

Jerry Woods

Daphne D. Wright

Cindy Young

Jack Yu

Valorie Zagelbaum

Enid Zaslow



Summary Financial Information
Federal Tax ID # 95-4242745

Revenue

Expense

Assets

Liabilities

Net Assets

2010 2009
Government Contracts $ 4,140,015 4,681,529
Grants and Contributions 661,365 2,582,291
Program Income 298,902 268,351
Special Events 244,124 222,212
In-kind Contributions 229,808 272,956
Other 18,551 54,442
Total Revenue $ 5,592,765 8,081,781
Salaries and Benefits $4,238,163 $4,649,413
Food and Supplies 573,467 683,254
Facilities 320,673 440,266
Other operating 789,165 906,764
In-kind Expenses 229,808 272,956
Depreciation 248,427 244 915
Total Expense $6,399,703 $7,197,569
Excess of Revenue over Expenses $ (806,938) 884,212
(@) Loss shown is covered by restricted funds received in prior yea(?s).
Expense by Usage
Program services $ 4,442,213 5,176,561
Support services (excludes Depreciation) 1,252,255 1,225,137
Fundraising 456,808 550,956
$6,151,276 $6,952,654
Cash and Cash Equivalents $1,994,458 $2,424,287
Receivables 1,256,708 1,439,664
Other Current Assets 105,811 129,875
Other Assets 573,304 505,372
Property and Equipment (net) 4,020,793 4,126,831
Total Assets $7,951,074 $8,626,029
Current Liabilities $659,364 $571,642
Loans Payable 608,016 615,434
Other Liabilities 870,308 798,962
Allowance for contract settlement 224,033 243,700
Total Liabilities $2,361,721 $2,229,738
5,589,353 6,396,291
Total Liabilities and Net Assets $ 7,951,074 8,626,029

Audited financial statements are available upon request.




YEAR IN PHOTOS 2010

BIG SUNDAY Mayor Antonio Villaraigosa (center) stopped by New Directions North
during Big Sunday Weekend to show support to our veterans. Pictured here with

the Mayor is David Levinson, Executive Director of Big Sunday (left) and Gary Meraz,
Program Supervisor for New Directions North (right).

COL. DAVID SUTHERLAND, Special Assistant to the Chairman of the Joint Chiefs
of Staff for Warrior and Family Support, visited NDI and spoke to veterans of combat
in Iraq and Afghanistan. Flanking him at left, Executive Director Toni Reinis and
co-founder Larry Williams (right).

HABITAT FOR HUMANITY Veterans from New Directions took part in a special
Build Day in Long Beach for Habitat for Humanity of Greater Los Angeles. By
participating as the building crew for Habitat, veterans gained marketable skills
while giving back to the community.

NAACP The NAACP Youth Council brought holiday cheer to veterans when they
visited at Thanksgiving and in December. The young people, pictured here with their
aadvisor Merlean Wilson (right), gave musical performances, read poetry, and thanked
our veterans for their service.

BOARD OF DIRECTORS SPRINGBOARD EXECUTIVE STAFF
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John Keaveney........ Honorary Director Gigi Szabo.............. Director of Housing
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David Baylor Andrew David Gross S Keesal Shi Tribb Randall Teramoto..... Human Resources
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Ben Gales
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